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Dr. Alexander Thomas

Rights and Responsibilities — the What & the Why

1.
2.

WHY Patient Rights and Responsibilities?

Communication and trust between patient and health care
professionals.

Who benefits- Hospitals, Patients, Mutual Benefit?



Disease centric or patient centric?

What all do | tell the

Are my symptoms
y Symp doctor?

serious?

Shall | take a second opinion?
When & How?

Is my diagnosis
correct?

How expensive is the
treatment?

Are all the tests
required?

Where can | get answers
to these questions?




Patient Rights - English

Respect and Impartial Treatment
You have the right to
- Be treated impartially, irrespective of

who you are, what your beliefs are ,
your nationality, disability or mode of
payment, provided the facility offers the
required services and has the capacity to
treat you

- Be considered with respect at all times,
under all circumstances, while you are
being treated

Privacy & Confidentiality
You have the right to
- Be treated appropriately keeping in
mind:
o your personal privacy
especially during examination
o have your care
discussions/consultations
conducted discreetly & in a
confidential manner

- Have your medical records kept
confidential and viewed only by
authorised healthcare personnel

= Have a person of your same sex
present during a physical
examination/treatment

Safety & Consent
You have the right to
- Expect to be treated with the utmost
safety during your stay in the facility as
well as while undergoing procedures

- Not undertake any procedures unless
you voluntarily provide written consent
for the same (exception being in life-
threatening emergencies or if you are
incapacitated)

- Have access to an interpreter if language
is a barrier to your continuing care

Know vour Treating Team
You have the right to
- Know the identity and professional
status of the physician and other
healthcare providers who are
respomnsible for and/or involved in your
care

Understanding vour Treatmenit
You have the right to
* Receive complete and current
information concerning your diagnosis,
treatment, and any known progress of
your condition in a manner you
understand

- Collaborate with the physician in
making treatment decisions (or
participating in research projects if any)
after being provided all the relevant
information of the same

- Accept or refuse medical care within
the purview of the law, while ensuring
that your refusal doesn't clash with the
ethical and professional standards of the
treating physician

Seeking a Second Opinion
You have the right
- If you so desire, to seek a second
opinion from another doctor either from
within or outside the facility
with/without the consent of your current
doctor

Complaints managemenit & Billing
You have the right to
- Be provided with an itemised bill of all
the services you receive and have the
details of the billed items explained to
you if you so desire

- If you have any complaints about any
violation of your right, you also have a
right to be made aware of how to initiate
a complaint, how it would be processed
and resolved




Patient Responsibilities - English

Your Treatment & Compliance,

you have a responsibility to

Provide your doctor accurate and
complete information of all aspects of
your present and past medical history,
medications, surgeries, and other
procedures

Keep your medical records/reports in a
manner that is accessible to the doctors

Ensure that you strictly follow your
physician recommended treatment
plan and comply with the instructions
of the healthcare personnel who
implement this plan

You are solely responsible for non-
compliance of your Physicians
instructions. Hence, inform the
Physician if you are unable to follow the
prescribed treatment plan or have doubts

Keep track of the developments and/or
progress of your condition especially
while receiving care. Inform your doctor
in time

Keep appointments. Notify your doctor
if unable to do so

Towards the Hospital and other Individuals

vou are responsible for

Being respectful of

the property of the treating facility

the rights and property of other
patients visiting the facility

the rights and property of all the
treating/visiting doctors, nurses,
paramedics, and other staff employed
at the facility

Your Financial Obligations,

vou have a responsibility to

To understand in advance and Promptly
fulfill your financial obligation for
healthcare services provided to you
(including promptly providing updated
insurance information, if applicable)

Regarding vour Lifestyle

You are solely responsible for the
lifestyle decisions you make and the
effect these lifestyle choices have on
your health




Dr Nagendra Swamy

Role of Patient Community- My Health My Responsibility

1. Importance and Role of Patients in understanding and applying R and R, 2
2. Patient ownership, responsibility in own care

3. Caregivers responsibility



Patients have a role to play

f:

Being Alert - Asking Providing Following Keepigg Tr_acl; of
Questions Complete Prescriptions/ Advise I\gen:cit)lr?]rs]
Information ymp

e
™

Getting a Second Keeping Giving
- Opinion; Building Updated Medical Valuable
pj%mfl Trust Records Feedback



Q Role of a Caregiver X |

Communication &
co-ordination in follow-
ups, medical tests, sharing
symptoms and concerns
with doctor

Monitoring medication
and treatment by
ensuring continuity as
caregiver

Providing personal care
like bathing, grooming,
mobility and diet
administration

Giving emotional comfort
and companionship which
helps reduce stress and

therefore aids in recovery

.
P\
Z N
My Heatth
Ny Respomibilie
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Dr Shweta Prabhakar

Role of Healthcare Providers — For or With patients
1. Importance of disseminating R and R to empower patients

2. Challenges and benefits,
3. Experience of successful communication in health care facilities



Patient has a Rightto  —
=

S~~~
Safe and Quick Recovery V

Clear and Effective Two-way Communication

Receive Empathy, Respect, and Dignity

Access to Information , Records, to help decide

Response to Questions, proactive education

Coordination of care across specialties

Transparent & Consistent billing - faster discharge g @ i)
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Dr Ashok Kunnapareddy

Tools for building trust — Partnerships in safe care
1. Information dissemination, role of PAC,
2. Contribution of Patient education, ( curriculum, audience)

3. Tools for dissemination- in hospital settings, on social media, print and digital
mediums, regional language translations
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As a Responsible Patient
I Pledge To

Actively participate in my own
healthcare journey

Provide my complete, accurate
and honest medical history

Comply with the prescribed
treatment plan, medications and
follow-up reviews

Respect the rights and well-being
of healthcare providers and
fellow patients

Understand & fulfil my financial
obligations

Follow Healthy lifestyle practices

Patients for Patient Safety Foundation
www.patientsforpatientsafety.in
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As a Healthcare provider
I Pledge To

Protect and promote the rights of every
patient

Work tirelessly to ensure their safety and
well-being

Create an environment of trust, open
communication and shared decision-making

Ensure their rights to avail timely, equitable
and high-quality healthcare

Protect their personal health information and
maintain confidentiality

Promote equity and access to healthcare,
without discrimination

Always adhere to professional standards

g0
P

Patients for Patient Safety Foundation
www.patientsforpatientsafety.in
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Dr Amitha Marla

Spreading R & R - Beyond Accredited Private Hospitals
1. Local —Regional - National levels- Global framework

2. Organizational role

3. Community role



Patient Rights-Kannada
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Patient Responsibilities-Kannada
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Patients for Patient Safety Foundation

Regional Language Translations are available on our websites

Kannada ® Malayalam ® Bangali ® Gujrati ®
Hindi ® Marathi ® Nepali ® Punjabi ®
Sindhi ® Urdu ® Tamil ® Telugu ®
Manipuri ® ENglish ®

My Health
My Responsibility

www.patientsforpatientsafety.in
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